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We have a passion for quality... and we are on a mission of continuous quality improver
Ocean View Flowers is located in the Lompoc Vdifeymiles northwest of Santa Barbara

near the Pacific Ocean. The valley's unique geological and geographic conditions make
of the finest flower growing regions in California. The Lompoc coast is where the northe
and southern currents of the Pd&ici Ocean meet. This unique coastal phenomenon results
the cool ocean breezes that help provide excellent growing and harvesting conditions fc
our varieties. California has many different microclimates. In the winter months we follo
warmer tenperatures to the southern desert area of Brawley and then north to the high

desert of Maricopa.
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Our Practices

Careful seed bed preparation and precision plantings enhance plant development.Critic
timed drip irrigation and injection of plant nutrients improve yields and strengthen plant
tissue for improved vase life.We are in a constant field rotation with produce crops whic
most beneficial to the structure and composition of our soil. The synergigéctedf these
growing practices produces the highest quality fresh cut flowers for delivery to your
customer.




Our carefully trained employees take the extra time to hand select the best flowers and
look for the best length, stem thickness, color and staige. Immediately after harvesting,
each bunch is placed in the correct post harvest solution.

At every opportunity we practice Lean Manufacturing and state of the art business prac
This management system allows us to eliminate "waste", focus oduygt improvements
and to provide
personal customer

you.

Cold Chain
Our cold chain
management practiceliere s
are state of the art.
Every box is custom
packed in a 48 degre¢;
cooler with 85 perceng
relative humidity/dew &8
point to reduce
condensation. After
packing, boxes are
moved to our storage® ' A e/ X, :
cooler which is maintained at 36 degrees. Boxes arecpmed prior to shipment. Preooling
is a critical link in the chain of life process and with confidence we can saylduhain
management is among the best in the industry.

Our Environment

Ocean View Flowers is a Veriflora certified grower. Veriflora, recognized as thetgathrd
in the floriculture and horticulture industries, is an independent third party agricaltur
sustainability certification and eelabeling program. Veriflora delivers tangible results that
benefit consumers, employees, the environment and the botiome. The Veriflora label
meets consumer demand for sustainably grown cut flowers and helpseapsaduct quality
and longevity.

How we stay on Track...core beliefs for business and everyday lifi
Product Quality

We are on a mission to improve every day. Daily we inspect our flowers and train and
educate employees in pursuit of improving the quatifyour flowers for our customers.

Integrity
We believe in treating others the way we want to be treated. This means we take the tin
listen, understand your needs, and to be fair and reasonable in all our dealings with you

We live up to our commitmets.




Quite simply, we do what we say we're going to do. We want to earn your trust in every

we do, so you can feel confiden
{ in our promise to you and your
{ business.

“Relationships are important.
We love what we do. Beyond th
... professional and finanal
L rewards of the floral industry is
fithe satisfaction of working with
others who understand the
value of creativity & passion. W
§put a high value on all the
relationships we build.

We strive to stand out in the
crowd.
Beyond our qualityit's the levelof service we provide. We believe service is a reflection
how we feel about you.
Great design involves risk
True creativity is a unique approach. It means possibly doing something no one else ha
in your market. It means trying to reach your audienn a new and different way that they
will remember and respond.

Employees

We work hard at treating all our employees fairly and with dignity offering opportunities
growth based on performance. We reward performance, longevity and measurable
contributions to growth.

Leadership

Our future success depends on our key people working for continuous improvement, w
sense of urgency, desire to learn, openness to change and willingness to take risks tha
consistent withour core beliefs and core competencies.

Leverage

Ocean View Flowers is in a unique position to source flowers throughout California and
world-wide to help round out your floral line with texture and color. We are able to lever:
our expertise in logisticxold chain management and quality assurance to meet your nee

We thank you for your business and we look forward to a rewarding partnership in the
future.
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For more information please visit us at:

www.oceanviewflowers.com

sales@oceanviewflowers.com

800-736-5608

Transportation Corner

By Chris Johnson- Director of Transportation, NORCAL

In Airline news, the Continental / United Airlines merger is reportedly making
good progress. They are working to finalize a single product line that
combines the best attributes and services of both carriers. Operationally,
they are building a new state of the art facility at the Chicago hub which is
expected to significantly improve transit times of cargo moving through the
facility. Many other changes and improvements are on the way and are
reported to be here soon. As more information becomes available on the
Continental / United Airlines merger, we will pass it on to you.

In OnTrac news, we want to remind shippers to always check your customers
ZIP codefor the committed delivery time from OnTrac. To check this, visit
www.ontrac.com_and click on the handy ZIP Code look up. Type in the ZIP
code and it will indicate the committed delivery time for that area. Not all
areas qualify for the standard 10:30 am delivery time in California especially
remote areas.

In other OnTrac news, we have a new Special Accounts Group representative
(SAG) for NORCAL. Her name is Keegan Mack. Keegan is replacing Stacie
Barbre and can be reached at 800-334-5000 x 4548 and is available from
8:30am to 5pm Monday-Friday. Keegan can help members with tracking and
tracing, problem shipments as well as other general information regarding
OnTrac. Keegan is a valuable resource, and we ask members to take
advantage and utilize these special representatives OnTrac has offered us.
Also, as an ongoing weekly reminder, members are required to keep your
account in good standing if you want to participate in our discounted rate
program. Members who fall behi nd or are "cash listed" by FedEXx, for any
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reason, are subject to being removed from our account. Our discounted rates
are contingent upon our account, as a whole, staying in good standing with
FedEx regarding receivables. We all need to do our part in main taining good
individual account maintenance. Please note that FedEx does offer a variety
of tools designed to help customers manage receivables. If you have
guestions regarding our FedEx program, and or its policies, please contact me
for more details. Tha nks.
o For more information or if you need any assistance, please feel free to
contact me anytime at:
Chris Johnson
Director of Transportation - NORCAL
760-533-5580 - phone
760-692-9914 - fax
chris@cafgs.org
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REGISTER NOW

Fun 'N Sun Weekend®, "California Floral Convention”

July 20 -23
Carlsbad, CA

Come and celebrate "70 Years of California Growth" with us. As the premierdtoraéntion
in California, Fun 'N Sun Weekend® provides a unique opportunity to gain new insights
develop and restablish lasting relationships.
This year we have an exciting venue with three educational seminars, grower tdBatsBy
Wedding", Program put on by California State Floral Association and a golf tournament
Morgan Run Club & Resort.
The popular Flower Fair will start with a Pi®how cocktail reception on Thursday evening
FedEx would like to invite all NORCAL cdéerence attendees and their families to come s
authentic Joe Gibbs Racing#11 FedEx Toyota Camry! A photographer will be onsite to
keepsake photographs. Joe Gibbs Racing Team employees will be on site to answer fa
guestions about Joe Gibbs iRgethe #11 car and the details of FedEx's Sprint Cup team
as specifications, car history and more! Authentic FedEx Racing Merchandise will be a\
for purchase and members of your excellent FedEx Sales team will be on site to hand ¢
and prizes to lucky attendees. The Flower Fair wiHbpen again Friday from 9:30 a.n8:30
p.m.
Start making your plans today to attend this special event. California flowers offer
unparalleled freshness, quality and variety. Help support the induststiepgthening your
customer relationships and the economy. The Fun ‘N Sun Week&adifornia Floral
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Convention only happens every other year, so do not let it pass you by!
If you would like a registration packet mailed, or a registration form faxed or
emailed to you please contact our office at (831) 479 -4912. Registration
packets will be mailed out the week of April 25th.
Click Here to view the Color Brochure

FUN ‘N SUN WEEKEND

Celebrating 70 Years of California Growth

July 20-23, 2011 #® La Costa Resort & Spa, Carlsbad, CA

We are currently running @uy 3 get 1 freeroom special:
Purchase 3 room nights at La Costa for the dates of July 20-23, and your 4th night
will be FREE, compliments of NORCAL.
e Reservations need to be made no later hay 15th and you must be a registered F
‘N Sun Weekend® attendee to receive your free room night.

Convention Room Rate Special:

$199.00 per night
Click here to download the La Costa Resort & Spa Room Reservation Form.
La Costa Resort & Spa
2100 Costa Del Mar Road
Carlsbad, CA 92009
Reservation Line: (800) 854-5000
Reservation Fax: (760) 931-7569
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Booth Registration is Underway
for
Fun 'N Sun Weekend®,
"California Floral Convention"

July 20 -23
Carlsbad, CA

It is that time of the year again to register your company to be part of the Flower Fair
at the Fun 'N Sun Weekend® / California Floral Convention. You will definitely not
want to miss this Convention, which will include top notch educational seminars, and
a golf tournament at Morgan Run Resort and Club.
This year the Convention will feature a Flower Fair Pre -Show Cocktail Hour on
Thursday evening, July 21t from 5:00 p.m. to 7:00 p.m. This will give your company
more exposure & time to network and interac t with new and existing customers.
Please note: booths cannot be manned. This isHoNbFlower Exhibit even#fter the Pre-
Show, be ready to enjoy an evening of food and entertainment at the Fun 'N Sun
Weekend® Sports Zone Party. The Flower Fair will re-open again, Friday, July 22
from 9:30 a.m. until 3:30 p.m.
Members can reserve an 8' X 10" or 8' X 20' booth space this year. Triple booths will be
offered only if we have extra space to fill once all members have had an opportunity
to purchase a booth. This year booth fees will be $950 for a single and $1,600 for a
double. A refundable deposit of $200 is required to reserve your booth space.
Attached to this letter is the order of precedence, procedures for the booth selection
and the booth request form. Booths will be assigned after all members have the
opportunity to request a booth. We want to assign booths quickly in order to give
members enough time to market their booth space. The deadline for reserving your
booth is Friday, May 20.
The Association is also proud to announce that a donation program for flowers that
will be used in the displays at the Flower Fair and throughout the convention will be
going to Pedals for Patriots. Do not miss out on this exciting event. Promote your
company by exhibiting at the Fun N Sun Weekend®/ California Floral Convention
Flower Fair.
To register for a booth or for more information please contact Chris
Johnson at (760) 533 -5580 or by email at chris@cafgs.org
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California Crop Update - Flower Specials from NORCAL
Members

This new section of the NORCAL News is dedicated to our members. Our idea here is to
provide a venue that will feature floral specials and other crop or supply information from
our membership. Members just have to let us know they have an item to list, and we will
then post them in this NORCAL News section. Please contact Chris Johnson at
chris@cafgs.org

* Sunsplash Sunflowers- an exclusive Dos Gringos variety .

* Sun Valley lIris - Guaranteed to open and perform.
* Sun Valley White Orientals - Paper white and long lasting.
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